m SUMMIT
‘\ ORTHOPEDICS

INSTRUCTIONS FOR PATIENTS ON USING
LIFESIZE FOR YOUR VIDEO VISIT

Thank you for allowing us to meet with you using Lifesize for your visit.
Please follow the easy-to-use instructions below to connect with your provider.

IMPORTANT: YOU WILL NOT NEED TO DOWNLOAD ANY APPS TO YOUR DEVICE. We recommend that

you use Chrome or Safari as your internet browser for this visit.

»  You will be using a web-based app through your internet browser to access the meeting.
» If you use any other internet browsers, you may be required to take additional steps and we will not
be able to assist you if there is a problem. Internet Explorer or Microsoft Edge are not recommended

as they require the downloading of an app.

» You may need to manually copy and paste the link into the web browser, especially if using a cellular

phone or a tablet like an iPad.

STEP 1: CHECK EMAIL

Check the inbox of the email address you provided us. You should have received a calendar invite email

from one of the four following emails:

1.  General Telehealth (general@summitortho.com)

2. Hand Telehealth (hand@summitortho.com)

3. Foot/Ankle Telehealth (footankle@summitortho.com)
4. Spine Telehealth (spine@summitortho.com)

These email boxes are not monitored.
You will not receive a response if you
send an email to them.
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Compose

[ Primary a8 ocial m

Inbox

Starred > General Telehealth John Doe 1234567 - You are invited to call Visit w Dr. XXX 4/6 @ 320pm on Lifesiz.. [f] 9:18 AM
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> Promotions [ELEEA

Snoozed » MLB Morning Lineup Here are the nastiest changeups in baseball - View in browser Morning Lineup Lo... 6:46 AM

STEP 2: OPEN EMAIL

» Best option: Copy the link into
Chrome or Safari browser

»  Alternate option: Click the link after
“Join the meeting:” If the link brings
you to an App Store or asks you to
download an app, copy the link into
your browser instead. Our patients
have better luck without the app.

John Doe 1234567 Inbox

General Telehealth <general@summitortho.coms=
to amyhartwig27@gmail.com, me

BTE John Doe 1234567
6 View on Google Calendar

won Mon Apr 6, 2020 3-20pm - 3:40pm (CDT)
Lifesize visit with Dr. XXX

ymyhartwig27@gmail.com, General Telehealth*

Yes Maybe No More options

You are invited g 4(5 @ 320pm on Lifesize

Jain the meeting: hitps /fcall lifesizecloud.c
Fasscode: 1234

Chick to call from Mobile (audic only)
United States. +1 (312) 584-2401,, 1680475#, 1234#

Gall in by Phone (audio only)

United States. +1 (312} 584-2401
Meeting extension 16894752
Passcode: 1234

. Invite.ics Dawnload
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Google Chrome

M John Doe 1234567 - jgdeary@gr X g Lifesize - Guest X Q!

STEP 3: BROWSER

C {r (& guestlifesize.com/1689475

i Apps & Google B X | NPI Regist
Your browser should open. Based on your browser T T guestlifesize.com wants to ’
. . . . = = & Use your microphone
security settings, you may see a popup like this. & lifesize | * i

W Use your camera

Make sure to “ALLOW?” the program to use your
microphone and camera.

Allow Block

Get Ready For Your Meeting!

@ Safari File Edit View History Bookmarks Window Help @ W Thuoazam Q @ =
— e
(] & guest lfesize.com : I}
Gmail - Email from Google. John Doa 1234667 - amyhartwig27@gmail.com - Lifesize - Guost + s
@Iifesize Allow " to use your Have an Account? English w
o PR
_ e
Never for This M_/et?_s\ te D\:n\ Allow | M‘:ﬂﬂ

D | have reviewed and agree to the Terms of Service and Privacy Policy.

TROUBLESHOOTING

Does your screen look like this?

If you cannot see yourself and did not get a popup, your
browser is not “allowed” to use the microphone or camera.

You will need to adjust your security settings. Your video
should look like the one below right away.

STEP 4: FILL OUT FORM
@ lifesize
»  Enter name and
email address

Get Ready For Your Meeting!

»  Click to agree to the
terms of service

Jehn Doe

jdoe@amall.com

»  Click “Join Meeting”

Jain Meeting

New to Lifesize? Sign up, It's free
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